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DIVISION OF STUDENT SERVICES
Wayne County Community College District 

Recognized as a Leader in the 
National Student Completion Movement

Achieving the Dream Designates 23 
“Leader Colleges” for Accomplishments 
on Key Student Achievement Indicators

• WCCCD was the first college in Michigan to receive Leader College  status 
in 2011.

• Leader colleges are acknowledged for their IR offices that provide accurate
data and research to make effective decisions that support student success.

• WCCCD was chosen as a Leader College due to its intervention strategies 
which uses high technology and personal contacts to encourage students 
as well as provide an environment that in promotes success.

• Student Services personnel provide intrusive advising to identified students
and refer students to success resources and programs to help them achieve
better grades.

• To learn more about Achieving the Dream, visit www.Achievingthe
Dream.org



2014 District-Wide Conference Day

Build ing  A

Cont inuum  of

Excellence

Conference Agenda
8:00 am  - 9:00 am

Registration - EPAC Main Lobby
Continental Breakfast – Ray Mix Room and Gallery

9:00 am – 9:45 am  -   General Session
Welcome Remarks – Martha Grier

Introduction of Chancellor – Kim DiCaro
Chancellor’s Remarks – Dr. Curtis L. Ivery

Conference Details and Instructions – Martha Grier

9:45 am – 10:00 am
Break (Participants Move to Sessions)

10:00 am – 11:00 am  -  Break-out Sessions
(See listing of session topics and room numbers)

11:00 am – 11:15 am
Break (Participants Move to Sessions)

11:15 am – 12:15 pm  -  Break-out Sessions
(See listing of session topics and room numbers)

12:15 pm – 1:30 pm
Lunch

1:30 pm – 2:30 pm  -  Break-out Sessions
(See listing of session topics and room numbers)

2:30 pm – 2:45 pm
Break

2:45 pm – 3:30 pm
Closing Session – EPAC Theater



Degree Works is a web-based, degree-auditing and tracking tool which

enables students and advisors to evaluate academic progress towards

graduation in accordance to WCCCD degree requirements.

• Advisors and student can track degree requirements while 

maintaining flexibility in program offerings

• Will increase retention through more meaningful advising 

support

• Eliminates manual degree audits

• Provides electronic educational plans

• Delivers real-time course management data

• Supports WCCCD’s completion agenda

Wayne County Community College District

DIVISION OF STUDENT SERVICES

Presents

Degree Works



The Division of Student Services launched online

tutoring for students.  The online tutoring is called

Smarthinking.  It provides students online tutoring

anywhere, and anytime.  With Smarthinking students

can: 

• Access live drop-in tutoring

• Schedule tutoring

• Submit to the writing center 

• Send questions to a Smarthinking tutor



Build ing  A  Cont inuum  of  Excellence

WORKSHOP TRACKS

TRACK 1
Leadership and 
Professionalism

Identify your personal strengths 
as well as the institutional 
capabilities that leaders need 
to lead high performing 
community colleges.  Build these 
capabilities throughout your career
with proven strategies for 
professional success.

TRACK 2
Instructional Strategies
and Career Programs

How do we prepare all students to
achieve greater success in their 
education, career, and beyond?  
Team-based learning, mentored research,
assistive technology, peer-to-peer 
instruction, social media, problem-based
learning – these strategies are being 
used to enhance the learning 
environment and engage students

TRACK 3
Student Services

Student Services promotes student success by
engaging prospective, new and current students
in a spirit of inclusivity, engagement, and 
excellence.  Curricular and co-curricular 
opportunities through Student Services offer
quality programs and services designed to 
stimulate intellectual curiosity and critical 
thinking while providing information, guidance,
support, and access to our campus-based 
learning community District-wide.

TRACK 4
Integrated 
Technology 

From Word, Excel, and PowerPoint to
helpdesk services, virtualization, kiosks,
and the “Cloud,” the use of the 
technology has become part of the 
structure of the community college.  New
technologies will be introduced to higher
education professionals who desire 
innovative ways to produce more 
powerful presentations and services to
students, faculty, and the community. 

TRACK 5
Health and 

Work-Life Balance
Not only is achieving a healthy work-life
balance an attainable goal but staff, 
administrators, and faculty alike know
the rewards and tradeoffs of pursuing a
healthy life-style and seeking balance in
and work.  Become informed about how
to be healthier, more productive, and 

fulfill your important career and life      
goals.  

TRACK 6
General

These sessions are for your 
personal enrichment, learning 
and understanding.

TRACK 7
Nursing Faculty

This track is for nursing faculty only.



TRACK #1 LEADERSHIP AND 
PROFESSIONALISM
SOARING TO EXCELLENCE IN CUSTOMER SERVICE
Presenter:  Glenda M. Baylor, Baylor Consulting
10:00 am   l 1:30 pm Room N113
The main step in delivering highly proficient services to customers begins with
communication.  Have you ever communicated to someone only to realize they totally
misinterpreted the intended message?  Whatever the mode of contact (text, email,
Skype, face-to-face, phone, online sales, etc.) communication of some form is involved
with customer services.  Through various scenarios and interactions, strategies will
be identified that enhance customer service and effective communication.

ETIQUETTE LIFE HACKS!
Presenter:  Jacqueline M. Northrop Baker, Scarlet 
Communications
10:00 am   l 1:30 pm EPAC Room 9
Are you busy?  Chances are, we all are.  So, how do you consistently build a continuum
of excellence and also carve out time for your personal and professional life?  It boils
down to the methods that you invest in your relationships and the amount of time
that you invest in them.  In this interactive session, you will share some of life’s most
essential etiquette hacks, leaving you with the most critical lessons that will help you
maximize your time, build stronger relationships and focus on excellence.

PROTECTING YOUR IDENTITY
Presenters:  James H. Allen and Paulette Kosorski
Fifth Third Bank 
10:00 am   l 11:15 am   l 1:30 pm EPAC Room 10
Your identity is one of the most valuable things you have. Being able to prove who you
are is important for most aspects of your life – from getting a home loan to starting
a new job to buying something online. Once your identity has been stolen it can be
almost impossible to recover. Learn how to protect yourself.

ALOHA . . . AND KNOWING WHEN TO SAY ADIOS: GETTING 
UNSTUCK IN OUR CAREERS
Presenter: Dr. Lynette Findley, State Coordinator, 
ACE-MI Network of Women in Higher Education
10:00 am   l 11:15 am EPAC Room 1
This session will focus on opportunities and challenges women leaders in higher
education experience, followed by strategies to utilize as they navigate career
advancement.

CAREER CHANGE/MAKEOVER 
Presenter:  Dr. Lee E. Meadows, Walsh College
10:00 am   l 11:15 am   l 1:30 pm EPAC Room 14
So you think you want to change careers. Or perhaps you need a career makeover.
You’re not alone. Professionals of all types who have found they need to retool their
careers or re-engineer themselves. There’s a myriad of reasons. It’s usually related to
technology and a changing marketplace. Come learn how to prepare for a change
makeover.

ENHANCING NETWORKING SKILLS
Presenters:  Dr. Sherry Zylka and Bonike Odegbami
10:00 am   l 11:15 am   l 1:30 pm Room N114
Enhancing your network today can help build your brand and benefit you both
personally and professionally. Over a lunch meeting or in the elevator, the connections
you make can last a lifetime and be kept readily available for when you need them
most or they can become a great resource when you least expect it.  By the end of this
workshop, you will have learned how to develop and build social capital and advance
your skills to engage others, especially people from diverse backgrounds. 

TRACK #2 INSTRUCTIONAL 
STRATEGIES AND CAREER PROGRAMS
BLOGGING FOR COLLEGE INSTRUCTORS
Presenter: Professor Rochelle E. Danquah, Humanities
10:00 am   l 11:15 am   l 1:30 pm Room W55
Educators can no longer hide behind old methods of teaching to connect with the new
generations of leaners.  Technology enhances the educational experience, and the
internet has played a vital role in ushering in new ways for teachers and students to
access resources.  Blogging is the next step to effectively communicating with your
students beyond brick and mortar.  This session will focus on how a teacher website
or blog can add excitement and fun to the “classroom outside of the classroom”
experience.

ADA
Presenter:  Robin Jones, Great Lakes ADA Center and 
Instructor at University of Illinois at Chicago
10:00 am   l 11:15 am   l 1:30 pm EPAC Room 12
ADA compliance and how it interfaces with other federal legislation, as well as how
the environment creates both barriers and opportunities for people with disabilities.

CHANGES IN AUTOMOTIVE TECHNOLOGY AND PRACTICAL
TIPS FOR THE CAR OWNER
Presenter:  Martin Depowski,
Automotive Service Technology Program
10:00 am   l 11:15 am   l 1:30 pm Room W50
Recent technological changes have made our new automobile smarter than ever before.
Onboard computers are providing us with recorded data that allow us to better
understand the car vehicle systems at any given time.  Learn how technology is
changing the way that we drive.

GENERAL EDUCATION SAFETY
Presenter:  Gil Solis, MIPSE
10:00 am   l 11:15 am   l 1:30 pm Room W47
This session will focus on the ten key safety items for both students and employees in
the classroom.

HACKING BETTER GRADES
Mary Ann Slavcheff 
10:00 am   l 11:15 am   l 1:30 pm Room W51
How can faculty design instruction that helps students learn more, learn faster, retain
learning longer and have fun learning?  Learning does not need to be a chore; it was
never meant to be boring. So how do students reconnect with the passion for learning
they knew as children? Chain, Peg, Repeat and Memorize.  Call it CPR plus M for a
better memory.  Learn how to employ this innovative technique through blogs.  



MODELING AS A TEACHING STRATEGY
Presenter: A'Kena Long Benton, ABD, EdS
11:15 am   l 1:30 pm Room N111
Modeling is a technique that can help your students learn in many situations, is used
to incorporate some of our unengaged learners and exhibits the behavioral objectives
you expect your students to ultimately demonstrate.   Come and learn the nine benefits
of modeling, which yields student confidence, engagement, excellence, motivation,
performance, and rapport. 

BUILDING A STRONG ACADEMIC FOUNDATION 
FOR CAREER PROGRAMS
Presenter:  Dr. Lorraine Smith, Biology
10:00 am   l 1:30 pm Room W48
The academic foundation of students is a predictor of educational achievement in
higher education.  This interactive presentation will focus on methodologies, specialized
services, curriculum and course innovations that build strong academic foundations
which promote and support student retention and success in career programs.

HOW INSTRUCTIONAL STRATEGIES AND INSTITUTIONAL 
BARRIERS AFFECT ACADEMIC EXCELLENCE
Presenters:  Dale Marie Johnson, CIS
10:00 am   l 11:15 am   l 1:30 pm  Room W222
How academic excellence can be enhanced from three perspectives, the institution,
instructors, and students.  The role that each of them plays in establishing higher
learning outcomes for students and overall academic excellence for the institution.  

STEM – WESTERN MICHIGAN UNIVERSITY PAPER ENGINEERING 
TECHNOLOGY PROGRAM 
Presenter:  Katherine L. Miller, Western Michigan University
1:30 pm EPAC 1
The Forest Products industry currently employs more people in the U.S. than the auto
industry and is the leader in green manufacturing.  Learn about the products Western
Michigan is making from trees, plants and their recycled fibers.  

HIGH-EFFICIENCY HEATING AND COOLING EQUIPMENT 
Workshop – For WCCCD HVAC Faculty
Presenter: Carrier/Great Lakes Training Staff
10:00 am   l 11:15 am   l 1:30 pm Room W49
While the core function of furnaces and air conditioning units have not changed in
years, the equipment certainly has – High Efficiency and High Technology are here to
stay. The new equipment utilized in residential and light commercial settings today,
and the new equipment in our HVAC labs at WCCCD, require a new level of training
and expertise. The staff from the Carrier/Great Lakes Training Division will run this
special all day workshop for our HVAC faculty members.

UNDERSTANDING AND SUPPORTING TODAY’S 
COMMUNITY COLLEGE LEARNER
Presenter: Brenda Ivery-Hall
10:00 am   l 11:15 am   l 1:30 pm Room W221
This workshop will present strategies to understand the composition of today’s student
and how to engage all learners in the learning process.   Participants will be able to
recognize characteristics of NextGen learners, understand how to adapt to mixed learn-
ers preferences and provide strategies for creating environments to connect with today’s
students.

TRACK #3 STUDENT SERVICES
GREAT SERVICE STARTS WITH ME:  ENHANCING THE STUDENT 
EXPERIENCE
Presenter: Cassandra Willis, Corporate Director of Service
Excellence and Assistant Hospital Director of Operations, 
The University of Michigan Health System
10:00 am   l 11:15 am   l 1:30 pm EPAC 2
Every word has meaning so we must choose them wisely.  The words we use are as
important as our actions, tone and gestures.  This interactive session will focus on the
WCCCD approach to excellence in customer service – Words Can Change a Customer’s
Destiny.

SMARTHINKING: ONLINE TUTORING
Presenter:  Carolyn M. Linkous 
11:15 am   l 1:30 pm Room W26
This presentation will discuss the fiscal, administrative, and academic decisions
involved in providing extended academic support for students using Smarthinking
online tutoring. Offering 24/7, live, online academic support from qualified educators
helps WCCCD confidently support students when they need it most – anytime,
anywhere. 

ACADEMIC ADVISING IN THE CAMPUS ENVIRONMENT
Presenter:  Blane Harding, Director, Office of Multicultural 
AffairsSabatini Multicultural Resource Center 
University of Kansas
10:00 am   l 11:15 am   l 1:30 pm Room W53
This presentation will focus on key aspects of academic advising, including the  advising
mission statement, advising outcomes and program goals, the organization and
management of the advising system, and the changing demographics of community
colleges.  It will conclude with a discussion of advising connections with other campus
services and programs as well as the trends and advising opportunities currently facing
campuses. 

COMPUTER-ASSISTED ADVISING/DEGREE AUDITS
Presenter:  Mark Keli
10:00 am   l 11:15 am   l 1:30 pm Room W52
DegreeWorks is a web-based application used by students, advisors, and department
heads to do the following list of tasks: Track progress toward a degree, plan class
schedules for future semesters, apply transfer credit and/or coursework to meet
program requirements. Consider, ‘What-if ’ scenarios in terms of changing majors to
another program. 

ADVISING SPECIAL POPULATION STUDENTS:  ADULTS, 
AT-RISK, FIRST-YEAR, GRADUATE, MINORITY, TRANSFER
AND UNDECIDED
Presenter: Rodney N. Mondor, Coordinator, 
Student Success Center, NACADA Region 1 Chair
10:00 am   l 11:15 am   l 1:30 pm EPAC 5
This presentation will focus on key aspects of academic advising, including the advising
mission statement, advising outcomes and program goals, the organization and
management of the advising system, and the changing demographics of community
colleges.  It will conclude with a discussion of advising connections with other campus
services and programs as well as the trends and advising opportunities currently facing
campuses. 



TRANSFER STUDENTS:  A PARTNER’S PERSPECTIVE
Presenters: Ms. Brooke Michael – University of Michigan – Flint

Ms. Betsey Konieczki – University of Detroit Mercy
Mr. Craig Boyd – Western Michigan University
Mr. Julius Moses – Ferris State University

10:00 am   l 11:15 am   l 1:30 pm Room W219
This workshop will provide participants with an opportunity to gain access to the
transfer degree programs that currently exist through WCCCD partnerships with
institutions of higher learning.  Participants will be provided with materials and
resources in order to enhance the transfer experience while also promoting the
attainment of associate degrees with WCCCD.  

TRACK #4 INTEGRATED TECHNOLOGY 
INTRO TO TABLET/IPAD TECHNOLOGY
Presenter: Ashish Patel
11:15 am Room N236
Tablets are a powerful tool for enhancing your productivity and online experience
whether for business use, or life in general. Smaller than a laptop and bigger than a
Smartphone, the tablet is perfect to take with you on the go. You can browse the
internet, create and share presentations, videos conference with clients, stay connected
with corporate email, download books, games and videos, watch movies, share photos
and much more with your tablet.

CHALLENGING STUDENTS TO SUCCEED IN TECHNOLOGY
Presenter: Robert J. Balicki, BS/CS, MS/CIS, CIS
10:00 am   l 11:15 am   l 1:30 pm Room W218
Explore methods that challenge students to succeed by coaching and mentoring in
addition to the traditional lecture. Actively involving students as part of a learning
team helps them to engage in the learning process. Encouraging an attitude of
researching problems, finding tools, working together and accomplishing shared goals
moves students toward greater achievement.

WINDOWS 8.1
Presenter:  Ashish Patel
10:00 am   l 1:30 pm Room N236
This interactive session will help you gain basic information about how to use Windows
8.1 and its features such as, learn your way around the start screen. Customize the
start screen and add tiles. Find the start button, hot corners, charms, use apps side
by side and much more.

SERVICE DESK
Presenter:  Josiah Butty
10:00 am   l 11:15 am   l 1:30 pm Room W27
Description: This interactive session you will learn how to submit a ticket using our
new web based Service Desk system. Service Desk is a communications center that
provides a single point of contact between users and IT Service Management. Tasks
include handling incidents and requests, and providing an interface for other
Information Technology Infrastructure Library processes. The primary functions of the
Service Desk are incident control, life cycle management of all service requests, and
communicating with the users.

ONLINE SAFETY AND IDENTITY THEFT
Presenter: Suzy Khoury, Department of the Attorney General
11:15 am Room W26
Learn how to avoid Internet scams and fraud and acquire many helpful online resource
tips. Provides valuable information on how to reduce the risk of falling victim to the
fastest growing crime in America and what to do if you become a victim.    

WHAT IS IN YOUR CLOUD?
Presenter:  Sham Vaidya, IBM
10:00 am Room W217
Cloud technologies have been a key disruptor in the marketplace over the last two to
three years.  These cloud technologies provide a fundamental change from the current
consumption of Information Technology.  This session will introduce you to Cloud
technologies, help you understand the fundamental changes and provide an industry
perspective.

TRACK #5 HEALTH AND 
WORK-LIFE BALANCE
PENSION PLAN BASICS AND BEYOND – MPSERS SUMMARY
Presenters:   Joy Bartell, CRC®, Customer Education, Office
of Retirement Services
10:00 am   l 11:15 am   l 1:30 pm Room N231 
This presentation is for public school members in the defined benefit pension plan
hired before July 1, 2010.  Basic information everyone should know about their pension
plan; use of miAccount to view and update your account; how to envision your future
and develop a plan; and educate yourself about ORS resources.

HAP 101  --  HEALTH PLAN SUMMARY
Presenter:  Susan K. Fradeneck, Account Manager, 
Small Business Solutions
10:00 am   l 11:15 am   l 1:30 pm Room N232 
This session will provide an overview of benefits, online services, preventive care and
wellness issues.

BLUE CROSS/BLUE SHIELD  -- HEALTH PLAN SUMMARY
Presenter:  Chuck Baker, Blue Cross/Blue Shield
10:00 am   l 11:15 am   l 1:30 pm Room N234
This session will provide an overview of benefits, online services, preventive care and
wellness issues.

IMMEDIATE HEALTH SOLUTIONS
Presenter:  Dr. Ruth Stephens, Nutritionally Yours, LLC
10:00 am   l 11:15 am   l 1:30 pm Room N235
This stimulating session will give participants easy and practical solutions to “personal”
and “intimate” issues that they may encounter due to daily stressors, poor diet/
nutrition, physical illness and medications.      

HEALTHY SELECTIONS: DINING WITH A SOULFUL TOUCH
Presenter:  Ms. Perry Taylor, Upscale Dining, Inc.
10:00 am   l 11:15 am   l 1:30 pm Room N238
A boutique catering company that focuses on food that is Michigan based- grass
fed- antibiotic free proteins  and organic grown produce. We believe healthy eating
can taste good!



EAP ORIENTATION
Presented by: Todd Godbey, Manager of 
Account Services, HMSA
10:00 am   l 11:15 am   l 1:30 pm Room N110A
During this presentation, participants will not only be introduced to what the Employee
Assistance Program (EAP) is, but how work/life impacts us.  In addition, participants
will discover what areas of their own life they can confidentially get help with.

TRACK #6 GENERAL
TASK AND TIME MANAGEMENT
Presenter: Jeffrey Miller, Jamin
10:00 am   l 11:15 am   l 1:30 pm Room N237
This workshop/seminar will focus on techniques, strategies, ideas and tips to minimize
your task time and increase your “you” time.  It will provide a blueprint to follow to
reduce job stress and personal anxiety caused by too much to do and not enough time
to get it done.

BUILDING PARTNERSHIP THAT LAST
Presenter: Blane Harding Director, Office of Multicultural
Affairs, Sabatini Multicultural Resource Center
10:00 am   l 11:15 am   l 1:30 pm EPAC 6
This workshop will allow participants to not only look at their social identity but even
more critical is their internal concepts of their personal identity.  There will be a series
of exercises and discussions that allow us to move from being culturally aware to
culturally competent so we begin to understand the role our individual identities play
in building relationships with students.     

CONFRONTING UNCONSCIOUS BIAS
Presenter: Mark Bishop, Strategic Partnership Coordinator
The Michigan Department of Civil Rights
10:00 am   l 11:15 am   l 1:30 pm EPAC 7
This facilitated dialogue explores ways to meet the needs of a more diverse workforce
and client base by engaging in a series of exercises and ensuing discussions involving
the identification of bias and the impact of thinking styles on operational performance.
Participants will contribute toward a greater dialogue and understanding of issues
that impact the industry as we work collectively toward the design and development
of future training and dialogue.

CULTURAL COMPETENCY 
Presenter: David Serio, Arab American National Museum
10:00 am   l 11:15 am   l 1:30 pm EPAC 8
A discussion to further understand Arab Americans’ cultural norms and behaviors and
their impact on social interactions in a variety of settings. Topic addressed include:
body language, social cues, and male/female interactions.

TRAVELING THE PATHWAYS OF THE UNDERGROUND RAILROAD 
THROUGH DETROIT
Presenter: Kimberly Simmons, President and 
Executive Director of the Quarlls Watkins Heritage Project,
Chair- Black Historic Sites Committee. 
10:00 am   l 11:15 am   l 1:30 pm W218
A Mayflower descendant, Ms. Simmons is descended from a Virginia family that traces
its heritage over 400 years, and as the Great, Great, Great Granddaughter of Caroline
Quarlls Watkins. The story of the Underground Railroad is a well-documented part of
American history. It is also a part of Detroit History.  Detroit is turning 313 this year;
learn how to teach about the Detroit and the UGRR history.  

TRACK #7 NURSING TRACK 
This Session is for WCCCD Nursing Faculty Only
WCCCD NURSING PROGRAM CURRICULUM REVISION: 
A TIME OF TRANSITION  
Presenter:  Amy Arnett, MS, RN; Laura Conklin, MSN, CNE, RN;
Venetra Darnell, MSN, MBA, RN; Nomathembi Olatunji, MSN,
RN; Mathew Stanley, MSN, RN; Sheryl Thomas, MSN, RN 
1:00 pm - 3:00 pm Room W233
The National League for Nursing Education Competency Model (2010) was selected by
WCCCD Nursing Faculty to guide curriculum revision, implementation, and evaluation.
The model outlines outcomes and competences for each type of nursing education
program and reflects NLN’s core values of caring, integrity, diversity, and excellence.
It is anticipated the revisions will position nursing program graduates with the
knowledge, skills, and attitudes needed to provide safe, evidence-based, patient-
centered care.  Nursing faculty led by the Nursing Curriculum Revision Task Group will
continue their work in this session with a review of revisions  completed, what’s ahead,
timeline for completion, and plans for systematic evaluation. 





Your advisor will help you:
• Develop an educational plan based on your interest and 

abilities after assessment testing is completed
• Plan your class schedule
• Complete the registration process at any campus location 

within the District
• Choose the degree or certificate that best matches your 

goals
• Select courses that will meet your educational goals 

including courses that will transfer to four year 
colleges and universities

DIVISION OF STUDENT SERVICES



STUDENT SERVICES
Division of Financial Aid

Financial Aid TV will:

• Allow current and prospective students, parents and community members 

to find accurate answers to questions about WCCCD and Financial Aid.

• Provide24 hour access to financial aid information.

• Provide detailed instructions on completing FASFA Online

• Provide precise answers to questions on topics such as Paying for College; 

Pell Grant; Eligibility for Financial Aid; Funding for Veterans and Changes 

to FAFSA



2014 WCCCD DISTRICT-WIDE CONFERENCE DAY
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PROGRAM COMMITTEE: Dr. George W. Swan, III, Patrick McNally, Stephanie Bulger, 
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LaTrello Sephers, Member District 2
Myron Wahls, Member District 4
Larry K. Lewis, Member District 6

Alan L. Anderson, Member District 7
Sharon P. Scott, Member District 9

Dr. Curtis L. Ivery, Chancellor



GET YOUR COLLEGE FUTURE STARTED NOW!
Dual Enrollment is:
• Cost Effective way to jumpstart your college career.
• Convenient option for taking classes at one of five campus locations, at your high school or online.
• Scholarship opportunities available to those who qualify.
• Access to all of WCCCD’s support services. 
• Shortens the time required to complete an undergraduate degree.

FOR MORE INFORMATION CALL 313-496-2634 OR EMAIL: DUALENROLLMENT@WCCCD.EDU



Individuals from all socio-economic and ethnic backgrounds should have equal 

opportunity to obtain a college degree. We further believe that 

students who are otherwise qualified should not be denied access to higher education

due to barriers associated with economic, cultural, academic, or disabling conditions. 

Our goal is to assist first generation & low income-qualified students to 

graduate from the Wayne County Community College District. 

The TRIO Student Support Services program is a federally-funded program providing

services designed to help Wayne County Community College District students succeed.

We provide qualified students with a series of academic support services:

l Study skill development to achieve 
academic success.

l One-on-one and group tutoring to master 
course content

l Academic and personal advising.
l Advisement to help students transfer to a 

four-year college or university.

Advisors design an individualized plan serving as a guide for accomplishing personal and

academic goals for each student based on his / her:

l Study skills
l Academic/financial need
l Career Goals

The TRIO program can accommodate a maximum of 350 participants each year. If you 

are interested in qualifying for these services and receiving personalized help in a caring

environment, please contact the District Student Services Office at 313-496-2804.



Wayne County Community College District’s mission is to empower individuals, businesses and

communities to achieve their goals through excellent accessible services, culturally diverse

experiences and globally competitive higher education and career advancement programs.

Wayne County Community College District's Police Authority supports the College's core mission

by providing a safe and cordially environment. They are committed to:

l Crime Prevention
l To serve all people with respect, fairness and compassion, 
l Enforce all applicable local, state and federal laws, 
l Enforce college rules and regulations, 
l Deliver a variety of services in a professional and competent manner

The WCCCD Police Authority Department is a fully-sanctioned law

enforcement agency dedicated to protected property, students,

faculty, staff, and visitors on all WCCCD campuses. Recently, the

District Communication Control Center upgraded the Closed Circuit

Television monitoring system to ensure high quality resolution and

coverage of the entire District. This will provide for live viewing of

more areas on campuses, increase responsiveness to crimes in

progress as well as enabling timeline viewing of footage to aid in

crime resolution, suspect identification, prosecution, and restitution. 

WCCCD’s Annual Security Report

is required by federal law and

contains police statements and

crims statistics for the District.

The report is available online at

www.wcccd.edu.  You may also

request a hard copy from the 

District Police Authority 

Department.
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Wayne County Community College District 
801 W. Fort Street, Detroit MI 48226

313.496.2600 
www.wcccd.edu


